
Northwest Allen County Schools
Device Protection Plan 2022-2023

Northwest Allen County Schools is pleased to continue our NACS EDGE initiative, equipping each K-12
student with a laptop or Chromebook for use in their education. It is the student’s responsibility to
protect the device from damage, loss, or theft. All repairs must be handled only by the NACS
Technology Department. This optional Device Protection Plan offers some assistance in managing
expenses due to accidental damage.

Program Enrollment:
● The cost of the program is an annual, non-refundable fee of $25, payable to the school by cash

or check, or by credit/debit card in the Online Payments section of the NACS website.
● Coverage begins upon receipt of payment and this signed agreement.
● Coverage ends when the device is returned at the end of the school year or upon withdrawal. If

the device remains with the student over summer break, coverage ends at the start of the first
day of the new school year.

● To enroll in the program after the device has been delivered to the student, the device must first
be inspected by the Technology Department and any needed repairs must be made at full cost
before coverage will go into effect.

● Program enrollment remains with the student, even if the original device is replaced by another
unit. It is not transferrable to another student.

● As this is an optional program, fees for students on a free or reduced lunch program are not
discounted.

Program Coverage:
● This Device Protection Plan covers the NACS laptop or Chromebook, AC adapter, and case.
● Repairs deemed by the NACS Technology Department to be due to defect or issues that would

normally be covered under a manufacturer’s warranty will be made at no charge to the student,
regardless of participation in this program. Such repairs will not count against the student’s total
cost of repairs for purposes of this program.

● Damages deemed by administration to be intentional are not covered by this plan and the
student will be charged the full cost of the repairs or device replacement. Such repairs will not
count against the student’s total cost of repairs for purposes of this program.

● Loss or theft of the device is not covered by this program. The student is responsible for the full
replacement cost if the device is lost or stolen. (The Lenovo 500w laptop is approximately $425;
the Lenovo 11e laptop is approximately $475; the Chromebook is approximately $350.)

● For other repairs, the student will be charged 25% of the cost of the replacement part(s)
needed. There is no charge for labor.
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● Approximate cost for common parts and resulting charge to student with and without this plan:

Part
sample list only

Approximate Cost
subject to change

Charge to student
without plan

Charge to student
with plan

System Board $87.00-$115.00 $87.00-$115.00 $21.00-$30.00

Touchscreen $86.00-$130.00 $86.00-$130.00 $20.00-$32.50

Keyboard $28.00-$65.00 $28.00-$65.00 $7.00-$16.25

Bezels, various $6.00-$27.00 $6.00-$27.00 $1.50-$6.75

Hinges $6.00-$22.00 $6.00-$22.00 $1.50-$5.30

AC adapter $22.15-$31.63 $22.15-$31.63 $5.50-$8.00

● If the total cost of repairs made throughout the program year reaches $500 (slightly more than
the cost of the laptop), this agreement is considered complete and further repairs will be
charged at 100%.

To enroll, return this completed form and payment to the school office. Program details are also
available on the NACS Website at www.nacs.k12.in.us/technology.

NACS Device Protection Plan Enrollment Form

I wish to enroll my child in the NACS Device Protection Plan as described in this document. I
understand:

● Coverage begins upon receipt of my payment and form, and ends when the device is returned
or on the first day of the next school year. (If coverage is purchased after receipt of the device,
see the school media center to obtain signoff on condition.*)

● Coverage does not include intentional damage, loss, or theft of the device.
● For other damage, I will be responsible for 25% of the cost of the repair parts.

Student Name __________________________ Grade ______ School ____________________

Parent Name _______________________ Signature _________________ Date ___________

Payment method: ▢ Cash  ▢ Check (payable to the school)  ▢ Credit/Debit (paid online)

*If purchased after receipt of device, signature of media center staff: ______________________
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